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Our Vision,
Mission and,
Values,
Katherine Low Settlement
is driven by its vision and mission and
led by its values.
Our vision is for a society where
people ﬁght poverty, tackle injustice,
and realise their potential together.

Our principle mission is to
Relieve and prevent poverty, disadvantage and
discrimination.
Foster community cohesion.
Promote social inclusion and reduce isolation,
increasing health and well-being of those on the
margins of the local community.
Consider the needs of all people but with special
regard to those of young people.

•
••
•

We are led by our values of
Respecting the unique worth of individuals and
empowering them to fulﬁl their potential.
Respecting the right of individuals and communities
of interest to make their own choices and enabling
them to make informed decisions.
Valuing diversity and difference.
Challenging discrimination in all its forms and
promoting equality of opportunity.
Working collaboratively with others.
Providing the best service possible with the
resources available.
Providing services to meet immediate needs while
undertaking activities to tackle the causes of need.
Minimising impact on the environment and
promoting sustainable development.

•
•
••
••
•
•

The Chair’s report
Margaret Robson

T

his has been a
breakthrough year
for the Katherine Low
Settlement. For years we have
kept going very well thanks to the
hard and committed work of our
devoted staff and volunteers and
of a dedicated group of trustees.
However it became increasingly
apparent that we needed to get
more professional and have clearer
direction if we were to succeed in
the modern charitable world. With
the magniﬁcent support of the
Tudor Trust and Wates Foundation
we have been able to appoint, for
the ﬁrst time, a full-time director
Aaron Barbour. Aaron, who
joined us in January, has made
a remarkable start, winning the
support and trust of the whole
Katherine Low family with his
warmth, enthusiasm and efﬁciency

and creating a strong team with
our existing senior management
staff, including Tracy Frostick and
Sarah Rackham. They have worked
equally hard to ensure that Aaron
has felt welcome and ‘at home’
in his new post. Whatever the
challenges that lie ahead, we now
look to the future with conﬁdence
and excitement.
That does not of course mean
that the trustees are giving up
their governing role. It is more vital
than ever. We are fortunate that
many of our trustees have given
long years of service, ensuring
continuity and understanding of
the Settlement’s history in serving
the local community. However it
is also important to refresh the
board and welcome new trustees.
Already this year we have said
goodbye to Naomi Adams and

Stephanie Pattenden and the
AGM will see the retirement of
three more: Alison Wintgens,
Elaine Arnold and Keith Chapman.
All of these trustees have given
invaluable help and support
both to the board and staff and
we are extremely grateful for
their contribution. However
Keith Chapman deserves special
mention. Keith has served KLS
for an extraordinary 40 years as
treasurer and his contribution is
quite simply immeasurable. He
has seen many changes, steered
the Settlement through uncertain
and difﬁcult ﬁnancial times, and
has always been a steady and
dependable rock. Without him,
KLS would probably not be here
and we thank him most sincerely.
We are very pleased to welcome
three new trustees to the board.
There have been other losses.
Most particularly we were very
sad to lose the contract from the
council for the Young Carers work
in the Borough. The tendering
process was quite simply tortuous,

lengthy and stressful. The staff
and volunteers however were
magniﬁcent, supporting the
children and their families through
the change whilst continuing to
provide a superb service. We
wish them well with their new
employers.
Please take the time to read this
report which gives a full account of
activities during the last year and
news of recent developments such
as the reopening of the nursery
with our charity partner CBC
Services. We are delighted that the
nursery will once again be in use,
providing much needed places for
low income families.
Over the next few months
the trustees will be working
together with Aaron and other
staff members and stakeholders to
formulate a strategy plan for the
next three years. This planning is
vital to ensure that we retain our
vision and purpose; to ensure that
the services we provide including
new initiatives are those our
community want and need; and to

enable us to raise the necessary
funding. Whilst we look forward
to this future with optimism and
conﬁdence we are always mindful
of the challenges it may bring,
as there are further cuts and
pressures on the most vulnerable
members of our community.
We are determined that KLS will
continue to be somewhere where
people feel they have a place, a
welcome and a stake.
Thank you to everyone who
makes the Settlement the place it is
– staff, volunteers, trustees and to
the funders who make it possible.
We are truly fortunate in the level
of commitment and dedication
which pervades the Katherine
Low Settlement. Last and not
least, thank you to everyone who
use our services and building and
makes it such a great place to be.
What follows is a highlight of some of
the work and projects that took place at
Katherine Low Settlement in 2012/13.

K

LS’s work has three
strands: our own projects,
those that are housed
here and our involvement in local
activities and campaigns. We’ve
been here since 1924 and we
knew that to continue to provide
a truly useful service to the local
community we needed to revise
our structure and appoint a
director for the ﬁrst time.
Community organising is slow
and a bit messy, it’s not cut and
dried. Planting a seed is easy but
keeping up the momentum is
hard and requires good humour,
tolerance, hope and a great deal
of local knowledge. Given all that,
one of my main aims for the year
was to maintain the momentum
of the Katherine Low Settlement’s
community work and to keep
things going – to support the

projects in their energy and
commitment. The other aim
was to raise the funds for the
appointment of a director. We’re
still here as are most of our
tenant projects and Aaron
Barbour arrived in January
2013, so we’ve been pretty
successful in both our aims.
Projects housed in the
building are covered in the rest
of this report so this account is
Sarah Rackham
mainly about the projects KLS
manage directly.
For children and young people
we ran a two-week holiday
play-scheme for tenants of the
London and Quadrant Housing
Association. Fifty 11- to 18-yearolds took part and it was very
successful. However it was a bit
disappointing that they didn’t go
on to come to our youth club.

Community development
Sarah Rackham, community development manager

The youth club has struggled,
apart from the Saturday afternoon
sessions for Somali young people,
run by Mohamed Ali and Jackie
Kamara, youth workers from
Wandsworth Council. The
Monday and Tuesday evening
sessions had a few very disruptive
and disturbed young people and
they put off others from coming
along.
We closed the weekday youth
club earlier this year – we felt we
didn’t want to run a group that
wasn’t effective. So the closure
wasn’t because of cuts, it was
about the difﬁculties and the
changing ways young people relate
to youth work. I think that sort of
work will move to Caius House
when it re-opens and we will
continue here with project work
and with under-13- year-olds.
We were disappointed to lose
the management of the Young
Carers Project due to another
organisation putting in a lower bid
to the council. However they are
still here, operating out of KLS’s

building, and the staff are the same
so for the families involved, it’s
good that there is little change.
Our work with elderly people
continues and is appreciated. Many
of the people in the elders’ lunch
club are now in their 90s and very
frail. About 20 come here twice a
week for a hot meal and a chance
to socialise. You can see the value
they put on it the way they keep
on coming through bereavement
and illness. It’s hard to quantify
the beneﬁt but if someone’s had a
laugh, they’re bound to feel better,
aren’t they? And they are kind to
each other, they help each other.
Making a difference to someone
else is so important for your sense
of worth.
Some of the older people get
involved in activities such as T’ai
Chi or drama or pottery. We ran
three pottery courses with free
transport to Clapham Community
Pottery, and they loved that.
And the Contact Club (based
at Dimson Lodge) made a quilt
together with Battersea Arts

Centre, which was admired
at last year’s AGM and is now
at BAC. Then there are the
great tutors who came in
from the Royal Ballet School
to run dance sessions. We had
two outstanding new tutors
for the Gold and Silver drama
group.
I love the inter-generational
stuff. Some lovely 10- and
11-year-olds come in from
Thomas’s Prep School down
the road. Two go to the crèche,
two to the lunch club. They love
the babies and they also love the
old people. It’s hilarious - they do
mind-reading, gymnastics displays,
mime and drama and also chat
with the elders. Then we also
have marvellous older girls from
Chestnut Grove and Burntwood
Schools who come here for work
experience. Some of them are
so keen they even come in the
holidays. I have taken them to
meetings with the CCG (Clinical
Commissioning Group) – I love to
help people connect, and both the

“If someone’s‘

had a laugh
they’re bound to
feel better.”
girls and the CCG found it really
useful.
I am still facilitating the longrunning group for carers of people
with mental health problems.
The ﬁve attendees have children,
now in their forties, who were
diagnosed with schizophrenia or
had a breakdown in their teens or
twenties and still have enduring
problems. The group offers
friendship and mutual support and
we go on outings to the cinema or
to Richmond Park.
SpaceMax is another group
I help to support. They enable

families who live in overcrowded
rented accommodation to make
better use of their space through
de-cluttering and using re-designed
donated or recycled furniture. We
also helped to nurture the Friends
of Fred Wells Garden, who are
making a community garden.
I am always touched by the
community’s generosity. The New
Testament Assembly Church in
Tooting always give very generous
Christmas parcels to our elderly
people. Some of the WoW mums
help me to deliver them in the
week before Christmas and it’s
one of my best times in the year.
And Thomas’s School gives harvest
festival parcels.
Looking back over the year, I
realise how important continuity
is, and also the importance of
marking endings. We try to do
both in the elders’ lunch club by
marking the passing of someone
who has died, attending their
funeral and also by referring to
them in quite a light-hearted way
– ‘Joan would have laughed at that,

woudn’t she?’ It was signiﬁcant
that a member’s son came the
Christmas after her death and gave
us £100 to hold a party on her
birthday.
We had two very different
endings of groups. The Rainbow
Club had a planned ending and
although it was sad it involved
celebrating what the group had
achieved. Generate’s Thursday
Youth Club just came to an end,
without an opportunity to mark its
ending. Family Action was forced
to close the Friday cooking group
due to cuts. These groups meant a
lot to their members and ending is
painful but it’s important to do it as
constructively as possible, helping
people to express their feelings
and to recall good things.
We see our role in Battersea
as being an open-minded and
outward-looking organisation. We
take care of our relationships with
sister organisations such as the
Battersea Community Forum, Big
Local SW11, London Citizens, the
Power Station Community Group,

South Thames College and the
Citizens Advice Bureau – they’re
our family.
We were involved in the widely
supported campaign to retain free
access to the adventure playground
in Battersea Park, which was
eventually won.
What am I most pleased
with? Well, thanks to the Wates
Foundation and the Tudor Trust,
and some very generous donations
from local residents, we managed
to fund the director’s post. Aaron
is exactly the right person for the
role. And we pretty much kept the
show on the road. We were sad to
lose Sure Start, Rainbow and the
Thursday group. Mostly during my
time here we have grown things,
but we are not immune to public
funding constraints.
I love working here. You see
neighbourliness and a spirit of
generosity – the best of human
beings.

T

here’s been some changes.
We used to run youth
club sessions on Mondays,
Tuesdays and Saturdays. Numbers
dropped off in the autumn (2012)
and now I just run the Saturday
afternoon sessions together with
Mohamed Ali.
We had a good summer doing
partnership work with London
& Quadrant Housing Association
tenants. For two weeks we did
activities every day with about 20
young people, going to museums,
the seaside, biking, sports in
the park, a lovely picnic and a
barbecue. They loved a trip to
Jamie Oliver’s in Islington, making
ravioli from scratch. And gardening
– growing herbs like mint and
thyme in pots – showed them you
don’t have to have a garden to
grow things you can eat. But after

the summer, numbers dropped off.
It might be because we don’t have
enough technology to do music, or
computers.
Though we stopped the
weekday sessions, I am still in touch
with the young people through my
work around drugs and sex and
relationships.

and smoothies. Each of them was
given £5 to cook a meal – one of
the boys stuffed and roasted a
chicken breast, which was quite
ambitious.
Taking the young people out
of London can be very rewarding.
We went mountain biking in
Friston Forest, near Seaford – what
a lovely place! –
they loved it. They
helped to fundraise
for a residential
adventure weekend by bag-packing
at Asda and car washing.
Although I’m not at KLS so
much now, Tracy, Sarah and Aaron
still make me feel involved. They’re
great – they are there for the
people.
The Saturday afternoon
sessions Mohamed and I run here
are very popular, particularly with
the boys. They love playing pool
and table tennis or Playstation and
sometimes we go swimming or
play sports.
It’s such a good group. I do
enjoy working with teenagers.

“ravioli from scratch”
I lead workshops in schools and
youth clubs and also hand out
information and talk to young
people on the streets, or wherever
they hang out.
Arts and cooking classes both
work well. We did a healthy living
week in the autumn half-term, with
budgeting, nutrition workshops
and cooking things like ﬂapjacks

Youth work
Jackie Kamara, youth worker in charge

L

ove to Learn has a range of
services that operate from
KLS. Broadly speaking, we
work with new communities in
Wandsworth and neighbouring
boroughs to support children and
young people to achieve their full
educational potential.
The majority of our clients are
from the Somali community with
others from Eritrea, Iraq, Iran,
Côte d’Ivoire and Pakistan. We
are fortunate in having staff and
volunteers who speak the relevant
languages.
Our Wednesday Club offers
both homework support and fun
activities. There are 25 children
aged six to ten in the junior club
and another 25 seniors, from ten
to 15 plus. In the school holidays
we organise trips to places like
Kew Gardens, the Pump House in

Battersea Park, the seaside and city
farms.
A new activity this year for the
seniors was the Saturday SOAS
club. The School for Oriental and
African Studies laid on an eightweek course of tasters of subjects
like archaeology, architecture and
law. The young people loved it and
it gave them a chance to ﬁnd out
what is available beyond what their
schools can offer. One of them has
decided to apply to SOAS.
We offer ESOL (English for
Speakers of Other Languages)
speciﬁcally related to education.
The class, run by volunteer Gil
Maine, is designed to help the
mothers engage more in their
children’s education. For example,
some of them wanted to help
with childrens’maths homework.
They could do the maths but

Love to Learn
Lucy Rix, project co-ordinator

wanted support to understand
the vocabulary of the question
sheets. They also studied letters
from school, such as items to take
on school outings, or about moving
up to a new year group. CAB ran
a money management class for
this group too. The education of a
whole generation in Somalia was
disrupted by the civil war there.
We continued to run the
learning mentor programme, with
about 70 relationships over the 12
months. A trained volunteer works
on a one-to-one basis with a child
who needs extra support with
their schoolwork. The mentors
make a real difference. As one
parent said, ‘The learning mentor
is conﬁdent, friendly and always
arrives on time. I can see how
much progress my son has made.’
Casework continues to be an
important part of our work. Under
the Trust for London programme,
Joanna Fairclough saw 27 parents
during the year and her work
affected at least 81 children. When
a family arrives in the borough with

several children there is a lot of
work connected with getting them
into schools ranging from nursery
to college. The academy system
has made things more complex, as
some don’t have a sibling priority
system. Parents may end up with
children in more than one school.
Eleven cases concerned children
with special education needs.
We held a signiﬁcant two-day
training course on the difference
between advice and advocacy. We
agreed that our approach adopts
the principles of advocacy, in other
words enabling our client’s voice to
be heard, but we also incorporate
an element of advice and guidance
in some cases. Advocacy work
involves listening carefully to
people’s views, making sure that
they have all the information they
need to make a decision and then
supporting them in meetings with
education professionals. Imagine
how difﬁcult it is to present
your point of view in a language
you don’t speak ﬂuently, in an
educational culture that is foreign

“I can see how

much progress my
son has made.”

Lucy Rix

to you. Parents
www.love-to-learn.org.uk
Facebook love-to-learn
have a right to
have their voices Twitter @love_to_learn
020 7585 0339
heard.
A new role
for us is lobbying and
campaigning, thanks to funding
from the Trust for London.
We have focused on two areas:
one looking at the impact of the
beneﬁts cap on our families and
another on introducing a GCSE in
Somali in Wandsworth’s schools.
These are both on-going and we
will have more to say about them
in next year’s annual report.
We are happy at KLS and we
feel we have a lot to share with
other local organisations. Aaron
Barbour has made a very positive

contribution and we welcome his
wide expertise in the voluntary
sector, especially around policy.
He has started regular meetings
for all the organisations based
here, which is excellent.
We are very rooted in
Battersea. All our Wednesday
Club families live within a
mile or so of KLS. Many of our
activities are local, as are most
of our volunteers and we work
in partnership with Battersea
schools. It’s great when we can
introduce quite isolated families to
local activities, like walking along
the river or going to Battersea Park
or one of the commons. They’re
fun, and they’re free!
I’d like to say thank you to our
funders, especially the Big Lottery
Fund, Trust for London, BBC
Children in Need and Walter St
John Educational Charity.
Our staff are all brilliant,
committed and passionate and we
couldn’t do without our wonderful
volunteers. We’d love more
volunteers, so do get in touch.

T

here is a great need for
our services. At the start
of the year we had 19
children on our waiting list, we
have managed to reduce this to 14
and we are currently working with
75.
One of our main aims this
year was to build capacity so that
we could take on more families,
and we managed to fund a small
increase in the hours of our two
part-time staff. Another aim was
(and remains) to develop the
conﬁdence of our young carers
and to help them to become
more independent. What we
provide here is speciﬁcally aimed
at their needs but they also need
to reduce their isolation and to
mix with other young people. So
we signposted them to generic
youth clubs like the Tooting Hub

or Providence House as well as
the Battersea Summer Scheme.
We evaluated this by looking at
how many of our 11 – 13-year-olds
were accessing the Tooting Hub
on their own. We found there
were fewer than we had hoped,
so we are talking to the staff there
about making efforts to develop
relationships with them. On the
whole we are very pleased with
the increase in independence the
children are developing.
Our core service is the afterschool clubs we run for the young
carers. As well as one-to-one
sessions, there are weekly club
nights on Mondays for 11 – 13-yearolds and Fridays for 14 – 18s, and
fortnightly sessions for younger
children on Thursdays. The sessions
have an emphasis on teamwork
as these children are often quite

Young Carers Project
Hannah Witcomb, project manager

isolated, and on developing
conﬁdence and self-esteem.
We do a lot of drama and
performance workshops and we
work a lot with Emergency Exit
Arts. This enabled our young
people to take part in a street
theatre and puppetry performance
for Wandsworth Arts Festival.
Five of them were awarded
bronze or silver arts awards, a
nationally recognised accreditation.
Performing in public has helped
improve their social skills and selfesteem.
Most of our referrals come
from children’s social services
(42%), SENCOs, school nurses
and educational welfare ofﬁcers.
Most are caring for a parent –
three quarters are in single-parent
families. Often the parent, usually
a mother, has multiple difﬁculties.
For example she may have a longstanding physical disability with
additional depression. Loss of
physical independence and the
consequent inability to look after
her child may increase her mental

health problems. Our role here is
to refer to the appropriate social
or mental health service.
We work closely with
schools to ensure that children’s
attendance, punctuality and
academic achievement is not
affected by their caring role. We
also work with both children’s
and adult social services to reduce
the responsibilities that children
take on, as these are often
inappropriate for their age.
We are ﬁnding more and more

The changes in the law and
policy relating to housing and
beneﬁts are having a devastating
effect, particularly as most of the
parents of our children rely on
the Disability Living Allowance,
which has been replaced by the
Personal Independence Payment.
They are being assessed, which
is very stressful, may lose their
beneﬁt, they go through the appeal
process, get into debt – and all
of this affects our young people
too. We try to help families adapt
but often there is little we can
that families have very complex
do. You have to be assertive and
needs and we are picking up
persevering in highlighting your
more family work when other
concerns to the appropriate
over-stretched organisations do
professionals.
not recognise the extent of the
During summer half-term a
difﬁculties a family is going hannah.witcomb@family- group of young carers visited
through. During the year we action.org.uk
Springﬁeld Hospital as part of a
often had to ﬁll temporary 020 7228 2566
youth panel, looking at shaping
gaps when services were
the future of the mental health
being changed or taken over. Many
service. This was beneﬁcial both in
families were no longer being
developing their self-esteem and in
monitored by the overwhelmed
allowing them to see the hospital
social services. I do not see this
in a more positive light.
situation improving.
We enjoy being at KLS. It

enables us to work in partnership
with other organisations such
as Love to Learn. We worked
together on the Arts Festival
project. We have also worked with
the Royal College of Art, which
wouldn’t have happened without
KLS. We share networks, links and
knowledge.
We have made links with Jackie
Kamara at the Battersea Youth
Team and our young people have
been able to attend some of
their day trips and other holiday
activities.
Every year the ﬁre brigade,
supported by the police and
paramedics, put on a fantastic
safety awareness day. The children
get the chance to dress up in the
full gear, learn how to deal with a
chip pan ﬁre, use ﬁre hoses, deal
with phony door-to-door meterreaders . It’s fun and also teaches
essential life skills. Often the child
will be the only responsible person
in the home.
Our plans for next year are
around increasing staff hours and

capacity. We really need a family
worker and we are seeking funds
for this post.
We have three valued
volunteers, and we would like to
attract more, once we have the
staff in place to support them.

We need people to help with
the club sessions and to escort
children to them. We would also
appreciate admin help. And we
would welcome any proposals for
informal educational activities.

CASE STUD
Y
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O

ne of WoW’s newer
projects, the WoW
Enterprise Club, run in
partnership with Job Centre Plus,
successfully helped three people to
start their own small businesses in
Battersea in the last year.
Battersea’s MP Jane Ellison
attended our Parent Forum
and raised our issues in
Parliament in a debate
about the need for more
affordable childcare and more
part-time work for mothers.
The forum enables local parents
to discuss ways to improve our
children’s education, health,
housing and social skills.
Our coffee mornings have
moved to Pennethorne House.
This is part of our outreach work,
helping local people to become
more engaged and to be more

Senia Dedic

active citizens. Thanks to Andy
Beech, chair of Pennethorne
residents association, for enabling
us to meet there.
Our inter-generational project
continued, with regular coffee
mornings in Haven Lodge. We’d
like to extend this service to
other sheltered housing, as it has
proved popular.
We are very proud that
our WoW cookbook was
incorporated in Wandsworth
Housing Department’s
Community Cookbook. We hope
it will encourage local residents to
cook with fresh ingredients from
community gardens. Our photo
was chosen for Wandsworth
Council’s publicity material as a
successful Big Society group.
WoW Mums are involved in the
Big Local SW11 as residents and

Women of Wandsworth
Senia Dedic, chair

as a group – in fact three of us are
on the core steering group. We
helped organise lots of events to
consult the local community on
their ideas for spending £1million
Lottery funding to improve life in
our part of Battersea.
Our No Dog Mess campaign
is developing, as everyone agrees
that irresponsible dog owners
should be reminded to look after
their dogs more appropriately.
Our very urban kids rarely get
out into the countryside and most
don’t have access to a garden. We
took the children, including some
new families, to East Shallowford
farm in Devon again. They had
a fantastic time seeing animals
in their own environment and
going to the beach. They hunted
for crabs in rock pools, built
sandcastles, buried each other
in the sand and enjoyed a picnic.
As some of them suffer from
respiratory problems it was great
for their health.
Our trip to Bracknell Forest was
fun as well and there is a demand

for more trips out of London. We
Through the drama class, three of
are very grateful to KLS for letting
our children auditioned successfully
us use their minibus for these
at the Royal Opera House and
outings.
performed in the opera
We had funding for our work www.wowmums.org.uk Gloriana to celebrate the
with disabled children and took
Queen’s 60-year reign.
a group to see Thriller and also
Birhan Dagne, a professional
Matilda.
runner, delivered 12 weeks of
We helped raise funds for
training to some of our mums, with
Support York Gardens Library.
the goal of running in the Race
Thomas’s School kindly funded
for Life to raise funds for cancer
tae kwondo and drama classes
research.
for local kids. The drama classes
We’re very pleased that our
take place at the library and the
kids were inspired to form WoW
tae kwondo at KLS. We support
Kids, a subgroup to support
the classes by taking the register,
the community. Seven-year-old
collecting the fees, providing
Ishan Feisal ran a 2km marathon
healthy fruit snacks and ensuring
and raised £500 for WoW Kids’
the classes run efﬁciently. These
outings.
activities are very popular, good
We continued to encourage
for the children, highly affordable
volunteers to help and get involved
and also help to support the good
in their neighbourhood residents
cause of York Gardens Library. We
association and school PTAs, to
gave a giant £3,200 cheque to the
campaign for local causes and
charity as a result of our fundraising
network with other organisations.
in the year. It’s very pleasing that
We will of course continue with
some of this money is going to
this and we look forward to
be used to support free GCSE
working in partnership with KLS.
tutoring in the library.

A

fter 40 years at KLS, the These were general youth club
Thursday club night had
type things – pool, table tennis,
to close in spring 2013
quizzes and debates.
due to cuts in council funding. It’s a
We did a course teaching on
great shame after all this time, but how to use a deﬁbrillator. Probably
most of the attendees
the most popular
www.generate-uk.org
go to other local
events were visits to
Generate nights, such
mainstream youth
as the youth club at the George
clubs like Providence House or
Shearing Centre.
Devas.
The club was for young
It would be lovely to get back
people aged 15 to 25 with mild
into KLS but we don’t have the
to moderate learning disabilities.
resources. We plan to get out into
Between 6 and 12 people came
other areas of Wandsworth such
on most nights, equal numbers
as Tooting and Roehampton.
of both genders, which is
unusual. We aimed to create a
positive atmosphere with good
developmental activities.

Generate Thursday
Youth Club
Ian Arthur, youth worker

“Equal numbers

of both genders,
which is unusual”

O

ur sessions at KLS are
part of a borough-wide
mental health initiative
with the speciﬁc aim of promoting
the ‘talking therapies’ among the
black and minority ethnic (BME)
community – though of course our
services are open to everyone.
Our therapists are trained
to deliver cognitive behavioural
therapy (CBT), a talking therapy
that helps people manage their
problems by changing the way they
think and behave. They work with
people with mild to moderate
anxiety or depression. Less severe
problems are treated by therapists
with up to 12 sessions, moderately
severe difﬁculties by a clinical

psychologist for up to 16 sessions.
There was a concern that some
vulnerable groups, including BME,
were not being referred for this
kind of help by their GPs. We
decided to set up
sessions in community http://bit.ly/1ftg7Oq
centres, such as KLS,
as well as in health centres. The
aim was to reduce the perceived
stigma around mental health
problems. We also encouraged
people to refer themselves.
During the year our therapists
delivered four to ﬁve sessions
a week at KLS. Uptake of the
service increased, and a total of
2, 927 people entered treatment
in the borough of Wandsworth,

IAPT (Improving Access to
Psychological Therapies)
Elicia Mollineau, project co-ordinator

22% of whom were from BME
communities. 9,475 referrals were
received across the borough, over
half being self-referrals.
We like working at KLS and
found the staff particularly friendly
and accommodating. Our only
issue was that some staff felt a little
insecure working in this setting in
the evening. But we felt that our
values and the Settlement’s were
similar in meeting local needs and
providing a ﬂexible and nurturing
service.
Being in a community
setting enabled us to work in
partnership with local faith and
other community leaders and
organisations.

“

“

“Without the NHS

providing free psychological
therapy I do not think I
would be here today.”

“I found the therapy sessions to

be very useful. I learned so much
about myself and have tools to
deal with the future.”

Jehovah
Jireh
Church

service, mostly older people from
the black community, though of
course it is open to all. There is a
lot of loneliness and isolation, and
coming to the church here gives a
sense of fellowship.
We are a new group but
we are thinking about how we
can support the community,
Leila Williams,
perhaps through setting up a
church leader
food bank or visiting isolated
older people. Those are our aims
he name of our church
and aspirations, and that’s what
means ‘The Lord will
the gospels are about – showing
provide’. It is an apostolic
people that you care, giving a
church and our worship is
helping hand.
Pentecostal.
Our worship is joyful – it’s our
We meet every Sunday from
life. We would welcome anyone
3pm to about 5pm, in
who would like to come and
the gym at KLS. We tel: 020 7350 1181 join us.
have gospel singing,
clapping, dancing sometimes, and
of course prayer, testimony and
preaching.
I only set up the church here
in Battersea in November 2012
– before that I used to go to an
apostolic church in Hackney. Every
Reverend Jules
week about ten people attend our

T

O

ur church has been
meeting at KLS since
1993. We meet every
Saturday and the service lasts from
1 – 4pm. We usually get about 25
people attending, mostly older
people from the black community
but we are open to everyone.
Our members come from far
aﬁeld, from Hackney, East Ham,
Wood Green. Many have moved
out there from Battersea. We
would like to encourage more local
people to come.
The service is a mix of teaching
Bible texts, songs and praise,
preaching and members of the
congregation giving
tel: 020 8689 3282 testimony. We have a
keyboard player and
when people feel inspired they
dance.
We would love to get more
young people involved – that’s our
aim. There is a gap for teenagers,
with not much for them to do so
they may get into trouble, get into
the wrong company. We could
help them with other options, help

Battle Axe
Ministry

them move away from the wrong
path.
Two or three times a year we
publicise a special outreach service,
with food afterwards, and those
attract more people. Memorial
services are usually well attended
too.
KLS is like another home to
us. We plan to do some publicity
locally so that people who live
round here will know about our
services.

Redeemed Christian
Church of God, Beautiful
Gate Battersea Parish
Sampson Odubanjo, pastor

O

urs is a Pentecostal
church. We hold services
here on Sunday mornings
and on the second Friday of each
month in the evening. Up to ﬁfty
people of all ages attend – from 10
to over 60. They come very largely
from the black community.
We strongly feel it is our duty
to break down barriers gradually
with the white community locally,
but it isn’t easy. We do evangelise.
We go out and knock on doors
to introduce ourselves to people,
and we sometimes preach near
Clapham Junction Station. We
also offer a cup of tea and one of

our hand-outs. Occasionally we
hold a barbecue and invite the
neighbours.
I have lived in Battersea for 18
years but originally I came from
Africa. Missionaries came from the
UK to bring us Christianity and it is
sad that young people here now are
not interested in worshipping God.
We would like to open a
nursery for the children of single
parents. We also do some work
with the homeless.
We are building a website of our
own but for more information go
to the national website
www.rccg.co.uk

P

eople take up t’ai chi for
various reasons, including
physical or mental health,
to relax or to prevent falls and
improve balance, particularly in
older people. I run two classes at
the Katherine Low Settlement.
The one on Thursday mornings
is for more mature people – the
oldest is a gentleman in his nineties.
There are usually about 12 – 15
attendees. When the weather is
warm we go down the road to
practise in Fred Wells Gardens,
and people out for a stroll or
walking their dog stop to enquire
about us.
On Friday mornings the class is
for slightly younger, ﬁtter people.
Twelve people are registered
and up to eight attend regularly.
T’ai chi requires commitment as
progress can only be made by

practising at home. It is movement
time, with all your attention, is one
and sequences of movements,
of the principles of mindfulness, or
known as ‘forms’. A form is like an
being present.
untold story. When you practise
I have been invited to start a
a form over and over it becomes
new class but I prefer to develop
soft and natural, the momtahh@momtahh.plus.com the current ones, making them
07932 671 258
commas and full
more available to local people. It
stops between the
would be good to have at least
movements disappear.
15 dedicated people in each class
The classes are non-competitive
– good for the members, good for
and friendly. Members encourage
me and good for KLS.
each other and can even teach
each other. There is one lady, with
two artiﬁcial knees, who can teach
new attenders how to do the
movements. We’re not looking
for perfection but for progression.
I see people changing, becoming
more ﬂexible in their movements.
I teach how to use the principles
of t’ai chi in everyday life, like
standing at the bus stop or cleaning
a window. Doing one thing at a

T’ai Chi
Hamid Momtahan, teacher

T

his year I ran two sessions
on Tuesday nights, a
beginners’ class from 5.15
to 6.15, which is for kids aged 4 –
16. There are more boys than girls
but the girls are exceptional. Then
there’s an advanced class from
6.15 to 7.15 which is for adults
and families. They’re all local
people. There are about
15 in each class – if there’s
more I can’t teach efﬁciently
and it wouldn’t be value for
money.
Andy Beech
Through karate kids can learn
conﬁdence as well as making
themselves physically ﬁtter, plus it
takes them out of an environment
where they’re just hanging about
doing nothing. The more advanced
class acts as role models for the
junior kids – how to behave,
how to talk to people, how to be

Karate
Andy Beech, karate teacher

respectful to people, how people
should talk to them. In the classes
we listen to each other, we respect
each other. The kids learn some
discipline as well as having fun.
Everyone has a good work-out,
improving cardio-vascular ﬁtness,
ﬂexibility, motor skills. It’s a bit
of a mental work-out as well,
remembering the Japanese
words and the moves.
Karate is a means of selfdefence as well as a sport. Some
of the kids have come back and
said ‘Someone’s tried to hit me
and I used my karate to block their
punch then I walked away.’ So they
know they can defend themselves
and not get hurt but not carry on
ﬁghting.
We have one family where
the mum and dad come and
bring their nine-year-old
twins and their seven-yearold. It’s good when the
family can do an exercise
class together – if you go
to the gym you can’t
take your kids along.

I started to do this as a business
after I was made redundant. I
wanted to do something that
would make me happy and
also would contribute to the
community. And now I’m on the
borough forum for Wandsworth
Council as well, so if there’s
something wrong I can phone the
council and challenge them.
Being in Katherine Low is good
because rather than being in a
sports centre I can communicate
with the community as well, which
has helped me build up things a lot.
And I can
andbeech@gmail.com contribute,
07897 239 811
like I let
the WOW
Mums use some space in my block
for their work.
My aim is to have a class nearly
every day. If you want to be really
skilful and conﬁdent with anything
you have to do it more than once
a week. I hope to run more classes
next year.

Yoga
Jean Phillips

T

he class is for 1½ hours
on Monday mornings and
I have been running it for
about three years. We averaged 12
people per session over the year.
Most members are retired though
we have a couple of younger
women who came originally from
WoW Mums.
My aim is to promote health,
ﬁtness and relaxation through
a well-balanced yoga session.
We exceeded my expectations
this year and it is now a very
experienced group.
We use the chapel room and
it’s a lovely big room, though the
heating is a bit noisy in the winter.
It’s great that I can store my
yoga stuff here. I feel we’re a
good ﬁt in KLS, I’m happy to be
associated with what it is and does.

“Jeannie is an

amazing teacher.
She’s patient
and encouraging
and very
professional.”

r.

g

“It’s very nice

to do yoga in
a community
centre with a
mix of young and
older people.”

“It’s a nice venue,

and convenient.
Having a
receptionist
there when you
arrive is a very
positive move.”

I

have only been running the
class at KLS since September
2012 and I love it. The mums
are really friendly and it’s great
to see the little ones enjoying
themselves. Caterpillar classes
are appropriate for children up
to four years old but to date
most of them have been
under 20 months.
The aims are for the babies
and toddlers to have fun and
begin to enjoy music through
singing – both old-fashioned
nursery rhymes and newer songs.
We have a different theme each
week, such as the jungle, hats or
the ocean. I bring lots of musical
instruments and toys so there is a
lot of visual stimulation too.
They get a lot out of it as well
as learning to love music. They
develop a sense of rhythm, interact

with other children, start to share bringing my son and watching him
toys, develop co-ordination and
interact and learn.’
listening skills. It’s very good for
I like the room at KLS, it’s
developing attention, which is
colourful, there’s seating for the
so important when
mums and it’s near
shumi.jeyadevan@
they go to nursery.
the toilets. The staff
Even the babies smile caterpillarmusic.com are really nice and
and recognise our
having someone
welcome song.
there at reception is great.
The mothers enjoy it too.
The classes are on Monday
One sent me an email saying,
mornings from 10.20 – 11.00.
‘Thank you so much for so many
I’d welcome more kids and we
fun Monday mornings. I loved
offer a free taster session.
Shumi
Jeyadevan

Caterpillar Music
Shumi Jeyadevan

A

ct Too has been
offering services,
fun and creativity to
people with learning disabilities
in Wandsworth since 2000. The
Baked Bean Theatre Company
started in 1997 in a day centre as
a six-week summer project.
We moved to KLS in 2000,
and we’re still here! Our projects
have grown in number and
scope – as well as drama there’s
DJing, dance, film, a choir and
life works – that’s basic life skills
to help people become more
independent, such as managing
money, planning and cooking.
Drama and the arts
are fabulous for creating a
positive, ‘can do’ attitude. It’s
extraordinary the changes you
see in people. Elective mutes
start to speak. People blossom,

Act Too
Jade Hardrade-Grosz

they feel pride in what they do.
The name of the Baked
Bean Theatre Company was
proposed by one of our members
in a brainstorm, thinking of 57
varieties. Its motto is ‘all kinds
of drama for all sorts of people’.
Members write and produce the
plays, taking a year of rehearsal
and improvisation to create a
performance. Health Bites, about
how health professionals can
communicate with people with
learning disabilities, has been seen

all over the country at conferences
and in hospitals. It teaches the
professionals a lot and it’s also very
funny.
My Voice is our choir. We meet
in the gym at KLS every Friday.
The choir sings everything from
classic songs to new hits and it gets
loads of work at charity events and
conferences. It is great for people’s
conﬁdence to stand up in front of a
crowd and sing.
The Re-wired DJs meet up
in the chapel, where they can

be as loud as they like! They’re
working with the music they love
and learning how to operate the
equipment, play the decks and
work a crowd. They go to Brighton
and work in the clubs: DJ one night,
party the next.
This year we got funding from
the Lottery Heritage Fund to
make a ﬁlm comparing life as a
person with a learning disability
in the 1970s with now. In many
ways things have improved
enormously, but now of
course the government is
having to make cuts and
many services are being
reduced or even removed
altogether. People will
have to work together
again and places like KLS
and community groups
and volunteers will be
even more vital.
An exciting project
our actors got involved
with was the ﬁlm of Les
Miserables. Twenty of
them were employed

as extras in the crowd scenes. It
was hugely exciting - and quite
a change for me having to
talk to our insurers about
potentially dragging clients
away from charging horses!
Everyone from the makeup artists to Hugh Jackman
got to know our guys and it
was a massive breaking down of
barriers.
Most of our activities are

CASE STUD
Y
David (not his re
al name) is
in his 40s and h
as lived most
of his life in inst
itutions. We
helped him to ch
oose and
move into his ow
n home in
Wandsworth. It
has changed
his life.
From an unhapp
y,
institutionalised
individual who
was frequently a
ggressive, he
has become a se
lf-reliant man

Jade
HardradeGrosz

enjoyed by both genders, but the
dance group is mainly female.
This year they rehearsed every
week in KLS and performed in
Putney Arts Theatre.
Something new this year
was a link with a charity for
people with learning disabilities
in Ethiopia. We started a group
called Coffee Beans which raises
funds and also our members’
awareness of what life is like

who loves tendin
g his garden.
The walls of his
room are
painted the colo
ur he chose,
he makes his ow
n breakfast,
he goes for a dri
nk in the pub
with his mates.
We provide 20
hours a week su
pport. It’s the
life he aspired to
have.
And it’s much ch
eaper than the
institutions whic
h made him
unhappy and de
pendent.

for people like them in other
Now we have a fantastic staff
countries. In a single day we raised team of 25. The constant changes
£1000, which is enough for a
in policies and procedures that
year’s rent for the organisation in
we have to work with as well as
Ethiopia.
the cuts do cause us headaches.
Something that’s quite new to
Personal budgets, for example,
us is housing. We rent a ﬂat and
mean we have to send out 150
sub-let it either to an individual
invoices instead of just three. But
or to a group of friends who have we just have to keep on believing
chosen to live together.
that it will come good;
jade@acttoo.com
We supply the level
no-one wants a good
nikko@acttoo.com
of support that each
project to fail.
person needs. In effect 07944 600642
Our plans for next
we act as the middle
year are to retain a
landlord. When someone feels
strong project and to spread the
they are living in their own place it word. We would like to replicate
makes a huge difference to them
our work in other boroughs but
and they step up to the challenge. that may be difﬁcult in the current
Another new departure for us is
climate. In Wandsworth we feel
holidays. We provide staff support we have built a reputation as a
for a group of say 10 or 12 people service provider that does what it
to go on holiday to Brighton or
says on the tin.
even Spain.
It’s such a privilege that Nikko
In 2000, when my husband
and my paths ran this way.
Nikko and I started Act Too,
When you see someone achieve
we were the only staff. We did
something that you – and they –
everything from feeding people
never thought they would achieve,
who needed support with meals,
it’s amazing.
to teaching, to driving the van.

“When you

see someone
achieve
something that
you – and they
– never thought
they would
achieve, it’s
amazing.”

The Director’s Report
Aaron Barbour

K

atherine Low Settlement
has been serving the
communities of Battersea
in Wandsworth since 1924, so I
was honoured to be chosen as
their ﬁrst Director. I joined in
January 2013 and what an amazing
few months it has been.
What drew me initially to
the Settlement was that it was
driven by its vision and mission
whilst being led by its values. I was
impressed by the way in which it
approached its work, as much as
the nature of the work itself. They
don’t do things ‘to’ people, or
assumes they know what’s best.
They work collaboratively with
people. Secondly, the people are
fantastic. I’ve been bowled over
by all the staff, volunteers and
trustees. Their passion, dedication
and tireless commitment to make

Battersea a better place is inspiring.
And ﬁnally I liked the way in which
the charity operates. It provides
its own excellent services, such
as the Love To Learn project and
Wandsworth Young Carers
project, whilst inviting other
organisations and community
groups to operate out of
its premises – so together
the diverse needs of the local
communities of Wandsworth can
be met.
Aaron Barbour
I spent the ﬁrst three months
‘opening up the cupboards’ to
ﬁnd that it is a great organisation
which lives its values, has strong
foundations, highly committed
staff and volunteers, some great
projects, and is in a healthy ﬁnancial
position. What I also found exciting
was that there is plenty of potential
for growth and development,

which I hope will be realised in the
coming months and years ahead.
In February we set up
‘Community Wise’, a programme
to help inform and determine
our new three-year strategy
and plan. We recruited 25 local
residents who in turn went
out and spoke to more than
400 local people about their
dreams and aspirations for the
future, and what KLS might do to
support them in realising these.
We will launch our new strategy
in early 2014, to co-inside with the
beginning of our 90th birthday
celebrations. 2014 will be a year of
celebrating through new projects
and services as well as the odd
party or two. So do come and join
us as we embark upon the next
exciting chapter of the Katherine
Low Settlement.

Katherine Low
Settlement’s
business model
Our current operating model is to
Identify and develop services required to address
the Settlement’s charitable purposes principally
within the local communities of Battersea.
Wherever possible we support people to identify
their own needs and make decisions about the
services and activities provided, to increase selfdetermination and ownership.
Support the work of other local charities and
community groups in meeting these objectives by
providing ofﬁce space and rooms for activities for
rent; and facilitating accessible, effective and full
use of the Settlement’s premises.
Participate in wider community development
networks and work together with other voluntary
and statutory organisations where it will enhance
our speciﬁed purposes.

•
•
•

Katherine Low Settlement
Financial Summary 2012/13
Income
Donations
Generated Funds
Grants
Rents & Room Hire
TOTAL

£
36,933
10,117
299,181
86,431
432,662

Expenditure
Governance costs
Occupancy costs
Staff costs
Sundry costs
Welfare & Outgoings costs
TOTAL

3,000
60,528
259,964
6,431
45,113
375,036

KLS Employees – 19
KLS Volunteers – 203

Katherine Low Settlement’s
Annual Report & Accounts 2012/13
is available to download at www.klsettlement.org.uk

Thank you
We would like to thank all of you who
use our services. We trust that we are
providing the support and services you
need. Please let us know how we can
improve.
We would like to thank our staff.
Your tireless energy, commitment and
passion ensures that we have the best
services for local people. Thank you.
Please keep up the excellent work.
We would like to thank our
volunteers. You are the lifeblood of the
Katherine Low Settlement, without you
we would not be able to operate to the
extent that we do.
We would like to thank all of our
funders, large and small, longstanding
and new supporters. Thank you so
much. We really appreciate the ﬁnancial
support you give to our work. We
receive the majority of our income from
generous grants and contracts, and
would like to thank in particular: BBC
Children in Need, Big Lottery Fund, Sir
Walter St. John’s Educational Charity,

Trust for London, The Tudor Trust,
Wandsworth Borough Council, the
Wates Foundation and some generous
anonymous donations – for all of which
we are very grateful. Thank you.
We would also like to thank
Thomas’s Battersea School and Francis
Holland School for their continuing
support.
We would like to thank Jenny
Sheridan and Suzanne Perkins for
producing this year’s annual review.
In addition to our own work and
services the Katherine Low Settlement
also invites other organisations and
community groups to operate out of
our premises (either to offer their own
services or to run their back ofﬁce) – so
together we can meet the diverse needs
of the local communities of the London
Borough of Wandsworth. We would like
to thank all of our partners and look
forward to working with you for many
years to come. We are stronger when
we work together.
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Katherine Low Settlement
108 Battersea High Street
London SW11 3HP
020 7223 2845
aaron@klsettlement.org.uk
For more information or to
hire a room at KLS please visit:
Website:
www.klsettlement.org.uk
Twitter:
@klsettlement
Facebook:
www.facebook.com/
katherinelow.settlement
Everyclick:
http://bit.ly/1eoVIe9 (to donate
to KLS)
The Katherine Low Settlement Ltd.
is a registered charity no. 1081248,
and a company limited by guarantee
no. 3814833

